
VA MOBILE APPS, ONLINE PROGRAMS, & MENTAL 
HEALTH CARE: WHAT PROVIDERS NEED TO KNOW

VA mobile mental health apps and online 
programs offer a convenient, customizable
means to share information with Veterans 
about PTSD symptoms, available 
treatments, and coping skills. All of the 
online programs (e.g., VetChange, Path to 
Better Sleep) and many of the mobile 
mental health apps (e.g., PTSD Coach) are 
self-guided, meaning Veterans and 
individuals in the general public can use 
them independently or as an adjunct to 
treatment with a provider.  

WHAT SHOULD I KNOW BEFORE USING 
A MOBILE APP OR ONLINE PROGRAM 
WITH A VETERAN? 

Get Comfortable: Familiarize yourself 
with an app or online program prior to 
recommending it to a patient. Spend time 
exploring the features and understand how 
it can complement or facilitate the care 
you provide. Use apps on both iOS and 
Android platforms, if possible.

WHY VA MOBILE APPS & ONLINE PROGRAMS?

Convenient: Veterans can access resources and practice 
skills on their mobile devices and computers on their 
own time. 

Free & Accessible: All VA mobile apps and online 
programs are free to download and use and are fully 
Section 508 compliant, meaning they’re accessible for 
people using screen readers or closed captioning. 

Designed for Veterans & VA Providers: While VA apps 
and online programs are available to everyone, they have 
been specifically designed to meet the needs of Veterans. 

Private: VA mobile apps and online programs do not 
share or require the user’s personal information.

Customizable: Providers can assign tools, apps, or online 
programs that are specific to a patient’s mental health 
concerns. Veterans can also personalize the apps by 
uploading their own audio, pictures, contacts, and text. 

Evidence-Informed: The psychoeducation and symptom 
management tools available in VA apps and online 
programs are based on clinical research. 

Resource-Rich: For patients in crisis, the apps and online 
programs offer links to resources that can help. 

TIPS FOR USING APPS AND ONLINE PROGRAMS WITH VETERANS:

Ask the Veteran to download an app ahead of time so they can open it on their own device when you 
meet. If this is not possible, consider using your own device to demonstrate the app or online program.

Put mobile devices in airplane mode to minimize distractions.  

Let the Veteran operate the app or online program as you talk through it, demonstrating 1-2 specific 
tools. This may increase the likelihood of independent practice. 
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HOW CAN I USE VA MOBILE APPS AND ONLINE PROGRAMS?

As a Bridge to Treatment: Patients who are considering treatment may use VA mobile mental health 
apps and online programs to learn more about PTSD and treatment options, take an assessment to gauge 
their symptoms, or explore tools that might help manage their symptoms. 

With Mental Health Treatment: Treatment companion apps, such as PE Coach, CPT Coach, and CBT-i 
Coach, are designed to be used during treatment with a provider trained in the given therapy. Self-help 
tools, like the PTSD Coach app or VetChange, can be used by Veterans with or without a provider and 
facilitate ongoing symptom tracking.

To Continue Skills Practice and Self-Care after Therapy Ends: Recommend VA mobile mental health 
apps to your patients for self-care and help with maintaining goals after treatment ends. 

As a Resource When Someone is Unavailable for In-Person Treatment: There may be times when a 
patient is unable to commit to recommended treatment. VA mobile mental health apps and online programs 
may allow the person to learn and practice coping skills and track symptoms on their own. Apps and online 
programs are not meant to replace professional care.

WHAT STEPS SHOULD I TAKE WHILE USING A 
MOBILE APP OR ONLINE PROGRAM WITH A 
VETERAN IN TREATMENT? 

Present Options: Using apps in mental health care should be 
consistent with any other aspect of treatment you provide:

Be sure to provide options.
Address known benefits and risks, as well as any questions, 
concerns, or expectations held by the Veteran.
Document the conversation in the medical record. For 
more details, see Torous & Roberts (2017).

Demonstrate Features in Session: Whenever possible, open 
the app or online program while meeting with the Veteran to 
demonstrate the features you are recommending. 

Set Goals and Assign Skills Practice: Encourage Veterans to 
identify a tool within the app or online program that they 
found helpful and then set manageable goals for using this 
tool and practicing skills. Most of the apps have built-in 
reminders that can help prompt Veterans to use a designated
tool or take an assessment.

ADDITIONAL RESOURCES

National Center for PTSD Mobile Mental 
Health Apps: 
www.ptsd.va.gov/appvid/mobile 

Resources supporting National Center 
for PTSD Apps: www.myvaapps.com

Online Programs for Veterans: 
www.veterantraining.va.gov

PTSD Coach Online 
www.go.usa.gov/xN9Hb 

VetChange 
www.ptsd.va.gov/apps/change

Questions or suggestions about mobile 
apps and online programs? Email us at 
MobileMentalHealth@va.gov.
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